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St. Mary’s Food Bank Alliance 

 

______________________________________________ 
 
Title: Fresh Produce Resource Developer  Status: Exempt 

Department: Resource Strategy   Location: Del E. Webb Center  

Reports to: Director of Resource Strategy  Grade:  

       Salary: $48,000 - $50,000 DOE  

______________________________________________ 
                           

  

Position Summary: 

 

The Fresh Produce Resource Developer is directly responsible for the solicitation, development, and retention of 

fresh produce donation accounts, with an emphasis on donation and programmatic support for the St. Mary’s 

Food Bank Alliance (SMFBA) Gleaning Program.  The Fresh Produce Resource Developer also provides daily 

account customer service, including timely follow-up and resolution to inactive and problematic accounts.  The 

Fresh Produce Resource Developer is also responsible for providing technical, logistical, and educational 

support for the SMFBA Gleaning Program and other food bank programs involving fresh produce. 

 

Overall Position Responsibilities 

 

1. Responsible for establishing, developing, and maintaining donor relationships with food industry 

companies, organizations, growers, brokers, and individuals to facilitate the donation of fresh 

produce products in support of the mission of the food bank. 

2. Responsible for ongoing solicitation, site visits, and account follow-up to ensure donor 

development, the growth of the donor relationship, and the timely resolution to any problems 

with donor accounts. 

3. Responsible for maintaining all donor account records and files, including the food bank 

database of donor accounts and their activity. 

4. Responsible for the development and growth of donor accounts to include volunteer support for 

the food bank and the SMFBA Gleaning Program. 

5. Seeks program sponsorship opportunities for food bank programs through the growth and 

development of donor accounts. 

 

General Gleaning Program Responsibilities 

 

1. Expansion of grower gleaning program to include additional growers, orchards, and community 

garden partners within our service area to glean produce that is not marketable, or that is produced 

in excess. 

2. Expansion of gleaning to dedicated crops/acreage that is set aside by growers for donation to the 

food bank (“Plant a Row for Hunger” Program). 
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3. Solicitation of contracted acreage during the summer and off-season months when fields are being 

“rested” for the growing of SMFBA crops for early fall gleaning harvest. 

4. Development of a pick-and-pack-out (PPO) fee-based program with growers to field pack row 

crop and other fresh produce culls for donation to the food bank. 

5. Development of an Arizona version of the “Take a bite Out of Hunger” program (a program of 

First Fruits of Washington, an Apple Marketing Company donating apples to Washington food 

banks in partnership with growers and grocery stores). 

 

Purchasing Responsibilities 

 

1. Responsible for negotiating the purchase of fresh produce items under the SMFBA Pick-and-

Pack-out Fee Program (PPO) in the quality and quantity necessary to support food bank programs 

and operations. 

2. Continually works to identify and develop new and optimal sources of supply for all PPO 

purchased produce items. 

3. Works to minimize the cost of goods for all produce purchases and to leverage donor relations to 

ensure the best price for all purchased product. 

4. Keeps track of and provides reports on produce market activity and current market conditions to 

facilitate the food bank’s produce purchases. 

5. Responsible for generating purchase order requests and for maintaining accurate records of 

purchased commodities and vendors. 

6. Responsible for working with the Transportation and Logistics teams to facilitate and coordinate 

the transportation of purchased and donated product. 

General Responsibilities 

 

1. Provides support and technical expertise to the Operations Team in the development of best 

practices to ensure that produce and other highly perishable products are handled correctly and in 

the most efficient manner to limit waste and to ensure product will be of the highest quality possible 

when it reaches the customer. 

2. Supports established logistical processes and procedures to facilitate product arrival and shipment. 

3. Maintains awareness of market trends, technology, and food safety. 

4. Provides support to the Operations Team in the area of product traceability and food safety 

programs, and provides support, as needed, for product recalls. 

5. Responsible for maintaining accurate records and generating reports to document and measure key 

aspects of the position’s job responsibilities (including monthly status reports on account activity 

and new donor development), and assists with providing data and metrics information to facilitate 

the evaluation of operational activities of the food bank. 

6. Responsible for maintaining excellent customer service relations with all internal and food bank and 

Gleaning Programs partners. 

7. Cultivates and maintain relationships with other food banks, Feeding America, AAFB, and other 

community and organizational partners to facilitate the mission of the food bank. 

8. As assigned, participates in job related trade shows as the food bank’s representative. 

9. Participates in department and organizational meetings as required. 

10. Performs other duties as assigned. 

 

 

Qualifications:                                                                                                                                    
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Bachelor’s degree in business, agriculture, or a related field preferred.  Equivalent experience that 

demonstrates the core competencies of the position’s responsibilities will be considered. Minimum 3 

years of active fresh produce industry experience preferred. Significant experience in business/account 

sales development and management preferred.  Comparable industry experience that will qualify the 

candidate for the position’s responsibilities will be considered.  Candidate should have strong strategic 

planning, organizational, and negotiating skills and comprehensive experience in customer service 

management.  Exemplary computer literacy and data entry skills also required. 

 

Knowledge, Skills, and Abilities: 

Self-starter who can work independently and efficiently under minimal supervision, with the ability to 

coach employees and interact professionally with the public. Honesty, integrity and commitment to 

the food bank’s cause and mission.  Ability to think strategically and to resolve problems.   

 

Supervisory Functions:        
Directly supervises volunteers and carries out supervisory responsibilities in accordance with the 

organization’s policies and procedures. Addresses donor complaints and resolves problems with 

internal staff to mutually beneficent outcomes.  

 

Competencies:  

 Values Focused—the individual emphasizes organizational values in his or her work activities 

and provides leadership to co-workers. 

 Problem Solving—the individual identifies and resolves problems in a timely manner along 

with gathering and analyzing information skillfully.  

 Oral Communication—the individual speaks clearly and persuasively in positive or negative 

situations, demonstrates group presentation skills and conducts meetings.  

 Delegation—the individual delegates work assignments to volunteers and subordinate staff as 

appropriate. 

 Leadership—the individual inspires and motivates others to perform well and accepts feedback 

from others. 

 Judgment—the individual displays willingness to make decisions, exhibits sound and accurate 

judgment, and makes timely decisions. 

 Planning/Organizing—the individual prioritizes and plans work activities, uses time 

efficiently, and develops realistic action plans.  

 Safety and Security—the individual actively promotes and personally observes safety and 

security procedures, and uses equipment and materials properly. 


