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Appendix 12: St. Mary’s/Westside Food Bank Alliance

Online Virtual Tour Instructions

Instructions:
Find the answers to each of the questions that follow in Appendix 15.

Direct the students to access the Internet by whatever means the facilitator deems
appropriate depending on the computer equipment and locations being used for this
activity.

You may use Internet search capabilities, the St. Mary’s/Westside Food Bank Alliance
web site and other web sites to obtain the correct answers.

You must provide a basic “Path” on the Online Tour sheet to clearly direct others to
where the answer was located on the St. Mary’s/Westside Food Bank Alliance web
site.

Complete as many questions as possible within twenty-five (25) minutes by writing the
answers and the Paths on the provided Online Tour Sheet.

Scoring will be as follows:

5 Points for each correct answer

20 Points for each correct confirmed “Path” to where they found the answer
You will be notified when there are five (5) minutes left to complete the answers.
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Appendix 13: St. Mary’s/Westside Food Bank Alliance
Online Scavenger Hunt
Questions Pages

St. Mary’s/Westside Food Bank Alliance
Online Virtual Tour

Date:

Facilitator:

Individual or Team Names:
1.
2.
3.

Instructions:
Find the answers to each of the questions below.

You may use Internet search capabilities, the St. Mary’s/Westside Food Bank Alliance web site and other
web sites to obtain the correct answers.

You must provide a basic “Path” on the Online Tour sheet to clearly direct others to where the answer was
located on the St. Mary’'s/Westside Food Bank Alliance web site.

Complete as many questions as possible within twenty-five (25) minutes by writing the answers and the
Paths on the provided Online Tour Sheet.

Scoring will be as follows:

5 Points for each correct answer
20 Points for each correct confirmed “Path” to where you find the answer

You will be notified when there are five (5) minutes left to complete the answers.

SAMPLE:
Question: Who founded of St. Mary’s Food Bank?
Answer: John Van Hengel

Path: www.FirstFood Bank.org >history
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1. What is the St. Mary’s /Westside Food Bank Alliance web site address?

Answer:

Answer 1 Path:

2. What is a key commitment of St. Mary’s/Westside Food Bank Alliance?

Answer:

Answer 2 Path:

3. What is the Kids Café® program?

Answer:

Answer 3 Path:

4. s all the food free or do people have to pay for it?

Answer:

Answer 4 Path:

5. Who in the food industry donates food to St. Mary’s/Westside Food Bank Alliance?

Answer:

Answer 5 Path:
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6. People often hear about people volunteering around the holidays. Is there any other time | can
volunteer?

Answer:

Answer 6 Path:

7. What kinds of food and other items does St. Mary’s /Westside Food Bank Alliance distribute?

Answer :

Answer 7 Path:

8. What are three major population groups who receive food program help from St.
Mary’s/Westside Food Bank Alliance in Arizona?

Answer:

Answer 8 Path:
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9. What are four (4) St. Mary’s/Westside Food Bank Alliance locations? Name and address?

Answer:

Answer 9 Path:

10. About how much of each dollar collected by St. Mary’s /Westside Food Bank Alliance goes to
directly helping people and sharing food?

Answer:

Answer 10 Path:

11. List four (4) hunger fighting programs provided St. Mary’s /Westside Food Bank Alliance.

Answer:

Answer 11 Path:

12. About how much help (hours) did St. Mary’s /Westside Food Bank Alliance get from volunteers
last year?

Answer:

Answer 12 Path:
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13. Are there a variety of ways people can volunteer with the Food Bank?

Answer:

Answer 13 Path:

14. How many warehouses does St. Mary’s /Westside Food Bank Alliance have?

Answer:

Answer 14 Path:

15. What kinds of food should be collected during a food drive?

Answer:

Answer 15 Path:

16. Based on the 2004 Census Bureau American Community Survey, how many people in Arizona
live at or below the federal poverty line?

Answer:

Answer 16 Path:
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17. How much food does St. Mary’s /Westside Food Bank Alliance distribute on an average day?

Answer:

Answer 17 Path:

18. How much food does it distribute in a year?

Answer:

Answer 18 Path:

19. How many pounds of food did the Food Bank provide to the public last year?

Answer:

Answer 19 Path:

20. Does St. Mary’s /Westside Food Bank Alliance work with other Arizona or national groups to
fight hunger?

Answer:

Answer 20 Path:

21. Does St. Mary’s /Westside Food Bank Alliance only share food in Phoenix and Maricopa County?

Answer:

Answer 21 Path:
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22. What is “food insecurity?”

Answer:

Answer 22 Path: Varies based on facilitator or student’s Internet search (Google, Yahoo, etc)

23. How much of each dollar donated goes to programs providing food to the needy?

Answer:

Answer 23 Path:

24. How does a person or group arrange to volunteer with St. Mary’s /Westside Food Bank Alliance?

Answer:

Answer 24 Path:

25. How do does a person make a donation to St. Mary’s / Westside Food Bank Alliance?

Answer:

Answer 25 Path:
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26. What does B.R.E.A.D. stand for?

Answer:

Answer 26 Path:

27. What are Emergency Baby Boxes (EBB)?

Answer:

Answer 27 Path:

28. What are Emergency Food Boxes (EFB)?

Answer:

Answer 28 Path:

29. What is the Value Club?

Answer:

Answer 29 Path:

30. My family and | want to volunteer, but | have children. Can they volunteer too?

Answer:

Answer 30 Path:
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Appendix 13a: St. Mary’s/Westside Food Bank Alliance
Online Scavenger Hunt
Questions and Answers

St. Mary’s/Westside Food Bank Alliance
Online Virtual Tour Questions

Date:

Facilitator:

Individual or Team Names:
1.
2.
3.

Instructions:
Find the answers to each of the questions below.

You may use Internet search capabilities, the St. Mary’s/Westside Food Bank Alliance web site and other
web sites to obtain the correct answers.

You must provide a basic “Path” on the Online Tour sheet to clearly direct others to where the answer was
located on the St. Mary’'s/Westside Food Bank Alliance web site.

Complete as many questions as possible within twenty-five (25) minutes by writing the answers and the
Paths on the provided Online Tour Sheet.

Scoring will be as follows:

5 Points for each correct answer
20 Points for each correct confirmed “Path” to where you find the answer

You will be notified when there are five (5) minutes left to complete the answers.

SAMPLE:
Question: Who founded of St. Mary’s Food Bank?
Answer: John Van Hengel

Path: www.FirstFoodBank.org >history
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1. What is the St. Mary’s /Westside Food Bank Alliance web site address?

Answer: www.firstfoodbank.org

Answer 1 Path: Varies based on facilitator or student’s Internet search (Google, Yahoo, etc), a possibility
would be www.google.com>Search Feature>Select listing>www.firstfoodbank.org

2. What is a key commitment of St. Mary’s/Westside Food Bank Alliance?

Answer: The Food Bank is committed to providing food to Arizonans in need.

Answer 2 Path:

www.firstfoodbank.org>About Us

3. What is the Kids Café® program?

Answer: The Food Bank® goal is to make meals available to disadvantaged children in an environment that
is safe and accessible.

Answer 3 Path:

www.firstfoodbank.org>Programs> Kids Cafe

4. s all the food free or do people have to pay for it?

Answer: The Value Club is available at St. Mary's/Westside Food Bank Alliance’s Phoenix Food Bank
location, 4211 N. 43rd Avenue. This program makes food boxes available to the general public for $10 or
$15, without qualification or identification. Designed to stretch a consumer’s dollar, the boxes contain food
retail-valued at $35 to $40. Choose from three boxes: Variety Box with meat and nonperishable pantry
items, Meat Value Box with frozen meat, and Pantry Box with double pantry items (ideal for vegetarians).

Answer 4 Path:

www.firstfoodbank.org>Programs>Value Club

5. Who in the food industry donates food to St. Mary’s/Westside Food Bank Alliance?

Answer: Distribution centers, manufacturers, food brokers, produce houses, food wholesalers, reclamation
centers, grocery stores, restaurant, growers and vendors.

Answer 5 Path:

www.firstfoodbank.org>Donations>Food Industry Donations
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6. People often hear about people volunteering around the holidays. Is there any other time | can
volunteer?

Answer: Yes! A wide range of volunteer opportunities are available to individuals and groups throughout
the year. Unfortunately, hunger is an ongoing problem and never takes a holiday; therefore, we are always
in need of people willing to donate their time to help those in need.

Answer 6 Path:

www.firstfoodbank.org>Volunteer Resources>FAQs

7. What kinds of food and other items does St. Mary’s /Westside Food Bank Alliance distribute?

Answer : Non-perishable foods as well as well some perishable food products that have been donated
because they might be short-coded products near expiration date, cosmetic damage, discontinued products,
edible but not marketable, imperfect packaging, inventory clearance, seasonal products, packaging errors,
underweight packaging, surplus production, or products with shipping errors.

Answer 7 Path:
www.firstfoodbank.org>Donations>Food Industry Donations>Products to Donate

8. What are three major population groups who receive food program help from St.
Mary’s/Westside Food Bank Alliance in Arizona?

Answer: St. Mary® / Westside Food Bank Alliance distributes Emergency Food Boxes, free of charge, to
case managers who are assisting families and individuals facing a crisis. The Food Bank® goal is to
make meals available to disadvantaged children in an environment that is safe and accessible. Nearly 1 in
every 7 people in Arizona live in poverty, with 40 percent of them being children under age 18. ESN is Food
Bank self-help program designed for low-income senior citizens and disabled individuals. It utilizes
"gleaning," the gathering and sharing of crops that remain in the fields after harvest. This program provides
food for senior and disabled individuals who meet the income requirements and effectively uses surplus food
that would otherwise be discarded.

Answer 8 Path:
www.firstfoodbank.org>programs>Kids Cafe
www.firstfoodbank.org>programs>Emergency Food Boxes

www.firstfoodbank.org>programs>Senior Brown Bag Program
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9. What are four (4) St. Mary’s/Westside Food Bank Alliance locations? Name and address?

Answer: Main Office & Warehouse, 2831 N. 31st Ave, Phoenix, AZ ; Surprise Office & Warehouse, 13050
W. Elm St., Surprise, Arizona; Agua Fria Food Bank, 405 East Harrison Dr., Avondale, Arizona; Glendale
Food Bank, 5605 North 55th Avenue, Glendale, Arizona; Phoenix Food Bank & FoodPLUS Center, 4211
N. 43" Avenue, Phoenix, Arizona; and Thirft-N-Gift Store, 13059 West Grand Avenue, Surprise, Arizona

Answer 9 Path:

www.firstfoodbank.org>About Us>Locations/Hours

10. About how much of each dollar collected by St. Mary’s /Westside Food Bank Alliance goes to
directly helping people and sharing food?

Answer: Every $1.00 donated goes to more than 6 meals for Arizona families in need.

Answer 10 Path:

www.firstfoodbank.org>Donations>Monetary Donations

11. List four (4) hunger fighting programs provided St. Mary’s /Westside Food Bank Alliance.

Answer: B.R.E.A.D, Emergency Baby Boxes, Food Plus, Agency Program, and others listed on Programs
page.

Answer 11 Path:

www.firstfoodbank.org>About Us>Programs>B.R.E.A.D
www.firstfoodbank.org>About Us>Programs>Emergency Baby Boxes
www.firstfoodbank.org>About Us>Programs>Food Plus

www.firstfoodbank.org>About Us>Programs>Agency Program

12. About how much help (hours) did St. Mary’s /Westside Food Bank Alliance get from volunteers
last year?

Answer: Volunteers donated more than 300,000 hours of their time last year.

Answer 12 Path:

www.firstfoodbank.org>About Us

Hunger 101

St. Mary's / Westside Food Bank Alliance
www.FirstFoodBank.org




An Education Program of
St. Mary's/Westside Food Bank Alliance

%ﬂngemm

13. Are there a variety of ways people can volunteer with the Food Bank?

Answer: Yes. Many and varied including Food Posse drivers, reclamation sorters, EFB packers, B.R.E.A.D
delivery help, Value Club workers, mail sorters, interpreters, holiday helpers, special event help, and
warehouse workers.

Answer 13 Path:

www.firstfoodbank.org>About Us>Volunteer Resources

14. How many warehouses does St. Mary’s /Westside Food Bank Alliance have?

Answer: Three (3) major warehouses. Main Office & Warehouse, 2831 N. 31st Ave, Phoenix, AZ ;
Surprise Office & Warehouse, 13050 W. Elm St., Surprise, Arizona; Phoenix Food Bank & FoodPLUS
Center, 4211 N. 43rd Avenue, Phoenix, Arizona

Answer 14 Path:

www.firstfoodbank.org>About Us>Locations

15. What kinds of food should be collected during a food drive?

Answer: Food drive participants should only collect nonperishable food items. These items are used to fill
Emergency Food Boxes. The most needed items include tuna, canned fruits and vegetables, peanut butter,
rice, cereal, pasta, beans, and juice (plastic bottles).

Answer 15 Path:

www.firstfoodbank.org>About Us>Food Drives

16. Based on the 2004 Census Bureau American Community Survey, how many people in Arizona
live at or below the federal poverty line?

Answer: Based on the 2004 Census Bureau American Community Survey, 800,027 people in Arizona live at
or below the federal poverty line.

Answer 16 Path:

www.firstfoodbank.org>About Us>Education

17. How much food does St. Mary’s /Westside Food Bank Alliance distribute on an average day?

Answer: The Food Bank distributes enough food for 221,000 meals every day.

Answer 17 Path:

www.firstfoodbank.org>About Us
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18. How much food does it distribute in a year?

Answer: St. Mary’s & the Westside Food Banks combined to distribute more than 60 million pounds of food
during Fiscal Year 2004/2005

Answer 18 Path:

www.firstfoodbank.org>About Us

19. How many pounds of food did the Food Bank provide to the public last year?

Answer: The Food Bank Alliance distributed more than 60 million pounds of food during Fiscal Year
2004/2005

Answer 19 Path:

www.firstfoodbank.org>About Us

20. Does St. Mary’s /Westside Food Bank Alliance work with other Arizona or national groups to
fight hunger?

Answer: Yes. The Food Bank is committed to providing food to Arizonans in need through more than 900
partner agencies throughout the state. These agencies serve a wide range of clients, the majority of those
being families with children and seniors.

Answer 20 Path:

www.firstfoodbank.org>About Us

21. Does St. Mary’s /Westside Food Bank Alliance only share food in Phoenix and Maricopa County?

Answer: No, throughout Arizona in 13 of Arizona’s 15 counties.

Answer 21 Path:

www.firstfoodbank.org>About Us

22. What is “food insecurity?”

Answer: The answer may vary depending on definition source. However, here is a commonly accepted
definition: Food Insecurity- Limited or uncertain access to nutritious, safe foods necessary to lead a healthy
lifestyle; households that experience food insecurity have reduced quality or variety of meals and may have
irregular food intake. (USDA / Life Research Office).

Answer 22 Path: Varies based on facilitator or student’s Internet search (Google, Yahoo, etc)

www.google.com>Search Feature (food insecurity definition>Select listing
(www.worldhungeryear.org/fsic/fags/ria_074.asp)>Food Insecurity definition from dictionary list
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23. How much of each dollar donated goes to programs providing food to the needy?

Answer: The community can support the Food Bank in a variety of ways, donating time, money or food.
Contributions are used efficiently and wisely; every dollar donated provides enough for seven meals. And, of
each dollar, 96 cents goes directly towards programs.

Answer 23 Path:

www.firstfoodbank.org>About Us

24. How does a person or group arrange to volunteer with St. Mary’s /Westside Food Bank Alliance?

Answer: To volunteer, call St. Mary’s /Westside Food Bank Alliance at (602) 352-3640. and ask to be
connected with Volunteer Services.

Answer 24 Path:

www.firstfoodbank.org>About Us>Volunteer Resources

25. How do does a person make a donation to St. Mary’s / Westside Food Bank Alliance?

Answer: There are a number of ways you can make a monetary donation to St. Mary’'s / Westside Food
Bank Alliance. If you require additional details, feel free to contact the Food Bank’s Development Team at
(602) 352-3640. They are here to help facilitate your contributions of money, materials or food goods...

Answer 25 Path:

www.firstfoodbank.org>Donate Now

26. What does B.R.E.A.D. stand for?

Answer: B.R.E.A.D. — Bridges Reaching the Elderly And Disabled - Once each month, volunteers deliver
BREAD boxes to their BREAD recipients and provide a few minutes of company to a home-bound senior.
The senior not only receives much needed food, they also receive the friendship of the volunteer BREAD
driver. Volunteer BREAD drivers are needed to reach deserving seniors on our waiting list

Answer 26 Path:

www.firstfoodbank.org>About Us>Programs>B.R.E.A.D
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27. What are Emergency Baby Boxes (EBB)?

Answer: One in five children in Arizona is poor and at risk for hunger. The Food Bank has Emergency Food
Boxes specifically for infants, called Baby Boxes. Baby Boxes contain formula, diapers, baby cereal, fruit
juice and various types of baby food. Partner Agency social workers come to the Food Bank to pick up
emergency food for those babies in need. These boxes are nutritionally balanced and consist of a three-day
supply of food to assist each child, and their parents, in desperate situations.

Answer 27 Path:

www.firstfoodbank.org>About Us>Programs>Emergency Baby Boxes

28. What are Emergency Food Boxes (EFB)?

Answer: St. Mary® / Westside Food Bank Alliance distributes Emergency Food Boxes, free of charge, to
case managers who are assisting families and individuals facing a crisis. The case manager picks up a box
from the Food Bank and delivers the box, containing a three-day supply of nutritionally balanced,
nonperishable food, directly to their clients’ home. This food helps the family manage for a short period of
time until their case manager can provide other assistance.

Answer 28 Path:

www.firstfoodbank.org>About Us>Programs>Emergency Food Boxes

29. What is the Value Club?

Answer: The Value Club makes food boxes available to the general public for $10 or $15, without
qualification or identification. Designed to stretch a consumer’s dollar, the boxes contain food retail-valued at
$35 to $40. Choose from three boxes: Variety Box with meat and nonperishable pantry items, Meat Value
Box with frozen meat, and Pantry Box with double pantry items (ideal for vegetarians).

Answer 29 Path:

www.firstfoodbank.org>About Us>Programs>Emergency Food Boxes

30. My family and | want to volunteer, but | have children. Can they volunteer too?

Answer: Young people are welcome at the Food Bank! Youth ages 12-15, need to be accompanied by an
adult chaperone. Any group with youth under 12 years of age, must be arranged with the Volunteer
Manager. Those 16 years or older do not require an adult chaperone.

Answer 30 Path:

www.firstfoodbank.org>About Us>Volunteer Resources
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Appendix 14: St. Mary’s / Westside Food Bank Alliance:

Background and Programs

St. Mary’s Food Bank, founded in 1967 by John van Hengel, is the world’s first food bank. In its

first year of operation, the Food Bank, with a handful of volunteers, distributed approximately 250,000
pounds of food to local social service agencies. Westside Food Bank opened its doors in 1973 to provide
the community with new human services, such as the gleaning of fruits and vegetables for distribution and a
program to serve seniors. In fiscal year 2004/2005, St. Mary's/Westside Food Bank Alliance, with more than
317,000 volunteer hours, distributed approximately 61 million pounds of food to 900 nonprofit agency
sites throughout the Valley of the Sun, and in 13 Arizona counties. That is enough food to provide
200,000 meals each day.

Mission Statement:
To promote the elimination of hunger through the gathering and distribution of food while

encouraging self sufficiency through advocacy and education.

St. Mary’s/Westside Food Bank Alliance Programs
St. Mary's/Westside Food Bank Alliance has a number of programs that enable it to feed those in need:

Agency Shopping -This program makes perishable food available to those agencies that prepare
congregate meals for their clients. These agencies “shop” at the Food Bank for the food items they
need Monday through Friday.

Food Value Club — This is a cooperative food-buying program which offers food and meat boxes to
low-income families and individuals for $15 and $10, stretching their food-budget dollar. Value Club
distributions take place throughout Arizona.

Community Kitchen —-The Community Kitchen is a 16-week program that trains low-income adults for
employment in the food service industry. Each student receives instruction in the culinary arts and life
skills, and is provided an internship in some of the Valley’s finest restaurants and resorts.

Kids Cafe® -This program prepares and provides food to disadvantaged children participating in
recreational and educational activities in safe and accessible environments.

School Distributions —Held at schools, the Food Bank distributes free food boxes to children of
neighborhoods where poverty is prevalent. These distributions take place across the valley.

B.R.E.A.D. — This acronym stands for Bridges Reaching the Elderly and Disabled. Each month
volunteers deliver food boxes to nearly 1,500 homebound seniors, providing not only sustenance, but
companionship as well.

Emergency Baby Boxes (EBB)-EBB provides the essentials for children, under a year old,
including diapers, baby food, juice, cereal, and formula. Boxes are specifically designed to meet the
changing nutritional needs of a baby’s various growth stages.
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Appendix 14: St. Mary’s / Westside Food Bank Alliance:

Background and Programs (continued)

Emergency Food Boxes (EFB) — Emergency Food Boxes are provided to clients of the Food Bank’s
partner agencies who find themselves in an emergency situation where food is scarce. Each box
provides a three-day supply of nutritious food, offering a helping hand until they are able to receive
permanent assistance.

Emergency Services Network (ESN) -This program salvages millions of pounds of fresh fruits and
vegetables for distribution to hungry people. Volunteers glean excess produce from the fields, orchards
and commercial growers of Central Arizona. The ESN also serves as a transportation system for the
USDA commodities programs. Food banks, emergency food box outlets, feeding operations, Indian
reservations, and church and social services programs are linked in this cost-effective distribution
system.

Senior Brown Bag Program -This is a self-help program is designed for low-income senior citizens
and disabled individuals. It utilizes "gleaning," the gathering and sharing of crops that remain in the
fields after harvest. It provides food for senior and disabled individuals who meet the income
requirements and effectively uses surplus food that would otherwise be discarded.

FoodPLUS -A monthly food box and nutritional education program for individuals at-risk. The program
currently serves more than 15,000 people, 85% of whom are seniors. FoodPLUS focuses on prevention
- for every dollar spent on this program, $3 is realized in healthcare savings for taxpayers!

USDA TEFAP -The Emergency Food Assistance Program (TEFAP) provides food products through
Emergency Food Boxes, brown bag programs, and on-site feeding for low-income households at 185%
or less of the federal poverty level. Each month, distributions of basic TEFAP commodities, such as
peanut butter, vegetables, fruit, pasta, and pinto beans are made to individuals and families at sites in
Apache, Coconino, Maricopa, Mohave, Navajo, and Yavapai counties.
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Appendix 15: St. Mary’s/Westside Food Bank Alliance

Online Tour Score Tracking

Question Correct Confirmed Path Question Correct Confirmed Path
Number Answer Points Number Answer Points
Points Points

1 16
2 17
3 18
4 19
5 20
6 21
7 22
8 23
9 24
10 25
11 26
12 27
13 28
14 29
15 30
Total
Points
Grand
Total
Hunger 101 21

St. Mary's / Westside Food Bank Alliance
www.FirstFoodBank.org




An Education Program of
St. Mary's/Westside Food Bank Alliance

@ﬂngermt

Glossary of Terms

Advocacy - Efforts on the part of people, movements, or organizations to speak out on behalf of others who
have need(s) in order to bring about greater awareness and change.

America’s Second Harvest (A2H) — Network of approximately 200 food banks across the United States.
Corporate headquarters are located in Chicago, IL. Web site is www.secondharvest.org.

Arizona Department of Economic Security — This state agency is responsible for promoting the safety, well-
being and self-sufficiency of all Arizonans. This includes implementing and administering cash assistance and
all other welfare-related programs. Web site is www.de.state.az.us.

Balanced Diet — Eating the appropriate amount and variety of food.

Budget — A basic family budget comprises income and expenses for family needs to feed, shelter, and clothe
itself, get to work and school, and subsist. Family budgets usually include: housing costs, transportation costs,
family health care costs, and living expenses, meeting financial obligations, education expenses, family
recreation and sometimes savings.

Charity - The act of giving something (such as financial support, a tangible item, or emotional support) to
individuals or families in need.

Charity, Aid, Recovery and Empowerment Act (CARE) — Federal law which allows family farmers, ranchers,
and restaurant owners to deduct from their tax returns the costs of food they donate to hunger-relief charities.
Child and Adult Care Food Program (CACFP) — Federal program administered by the USDA, which
provides a monetary reimbursement to approved nonprofit or licensed daycare or after-school programs that
provide meals and snacks to needy children.

Community Dining Room — A community-based nonprofit organization that serves meals to people living in
poverty at no cost. Examples are St. Vincent de Paul, Salvation Army, and Andre House. (See Soup Kitchen)
Charitable Organization — Organizations such as food banks, community dining rooms that provide food to
low-income individuals or families, as well arts programs, counseling centers, job-assistance programs,
museums, community-focused foundations, etc. that serve our communities. The organization must be
designated as a 501 organization by the Internal Revenue Service.

Child Nutrition Programs — Federal programs that help schools and other organizations prepare breakfast,
lunch and after school snacks to children.

Chronic Hunger — Hunger that continues over a long period of time.

Cognitive Deficiency - Inadequacy in mental processing or brain function often associated with insufficient
nutrition among children.

Cognitive Development - The stages of mental or brain development in infancy and childhood.

Daily Calorie Requirement — The average number of calories needed to sustain normal levels of physical

activity and health taken into account age, gender, body weight, and climate. On average the requirement is
approximately 2,350 calories per day.

Department of Health and Human Services — Federal agency responsible for protecting the health of all
Americans and providing essential human services, especially to those with the greatest need. Specifically,
HHS oversees the implementation and administration of Medicare, Medicaid, and TANF (see Temporary
Assistance for Needy Families). Web site is www.0s.dhhs.gov.

Domestic Hunger — Hunger within the United States.
Donate — To contribute or give (money, food, clothing, toys, services, time, etc.) to a charitable cause.

Donations — Items (money, food, clothing, toys, services, time, etc.) a non-profit organization receives from
people who want to give to a charitable cause.
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Eligibility Requirements - Rules set to determine whether particular applicants/households are eligible to
receive the benefits of government or private sector programs. A common measure is often meeting some
level of the Poverty Threshold.

Emergency Food Assistance — Providing food to low-income individuals and families facing a crisis on a
temporary emergency basis until more consistent assistance is obtained.

Empower - To give greater ability (through skills or knowledge) to those who do not have sufficient power to
advocate for their own needs.

Exercise — Physical activity to make your body fit and healthy.
Famine - A drastic and wide-reaching shortage of food usually resulting in increased disease and death.

Federal Nutrition Programs - Programs established through laws passed by Congress to safeguard the
nutrition of different population groups, such as families, children, and seniors. Such programs include Food
Stamps. WIC and CACFP.

Federal Poverty Standard - Income levels set by the federal government, based on household size and
income, which determine whether an individual or family lives in poverty; adjusted annually for inflation. For
example, a family of three earning less than $16,090 in 2005 was considered to be in poverty.

Five Food Groups — The groups in the Food Guide Pyramid; grains, fruits, vegetables, dairy, meats, fats, oils,
and sweets.

Food Bank — A private, nonprofit food distribution center. Food banks provide a central location for the receipt
of donated food, and, through various methods, distribute the food to social service agencies in a designated
service area that, in turn, provide food to their clients.

Food Drive — A method through which members of the community can become involved with a food bank.
Organized by a variety of organizations, including schools, corporations, churches, and civic organizations,
participants collect nonperishable food items for donation to a food bank.

Food Guide Pyramid — A guide to tell people which foods and how many servings of each they should eat
every day in order to stay healthy and strong. Created by the USDA (see United State Department of
Agriculture), the pyramid is a visual display of the eight food groups common to the average American’s diet.
The pyramid recommends a range of the number of servings to choose from each group, based on the
nutritional needs of males and females, and different age groups.

Food Insecurity — Limited or uncertain availability of nutritionally adequate and safe foods, or limited or
uncertain ability to acquire acceptable foods in socially acceptable ways.

Food Pantry — Community-based nonprofit food assistance program that provides a limited amount of food to
individuals or families facing food emergencies and/or ongoing food needs.

Food Security - Access to enough food to maintain a healthy lifestyle, including: a) the availability of a
nutritious and safe food supply and b) the ability to get food in socially acceptable ways (without resorting to
criminal activity, scavenging or other emergency tactics).

Food Security Safety Net - Federal nutrition policies and programs designed, altogether, to insure people
have access to a normal, available, and adequate food supply.

Food Stamp Program — A federal program designed to improve the nutrition of low-income individuals by
providing supplemental benefits to assist them with their food budget. Food Stamp programs provide coupons
or EBT cards that function like debit cards for low-income people to cover a portion of a household food
budget.

Farmer’s Market — Place where people can sell or buy fresh fruits and vegetables.
Gleaning — Harvesting surplus food and vegetables from commercial farms and backyard orchards.

Gross Income - Total income to an individual or household before deductions for items such as taxes or
health care coverage.
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Hunger — The uneasy or painful sensation caused by a lack of food. The recurrent or involuntary lack of
access to food that over time may result in malnutrition in which people do not get enough food to provide the
nutrients necessary for a fully productive healthy life..

Harvest — To gather ripe fruits and vegetables.
Healthy — To have a fit mind and body.
Homeless — People who do not have a permanent place to live.

Living Wage - A wage sufficient to meet the basic needs of a worker, his or her family and his or her
dependents to live adequately.

Low Birth Weight — Newborns who weigh 2,500 grams (5 pounds, 8 ounces) or less are considered of low
birth weight. These newborns are especially vulnerable to illness and death during the first months of life.

Malnutrition — A harmful condition caused by not having enough food or eating too much of the wrong food. A
medical condition resulting from inadequate or excessive consumption of a particular nutrient. Malnutrition can
impair physical and mental health, as well as contribute to one’s vulnerability to infectious diseases.

Meals on Wheels — Community-based nonprofit organizations provide home delivery of meals to homebound
seniors and/or disabled individuals through this program.

Medicaid - A federally aided, State-operated and administered program that provides medical benefits for
certain indigent or low-income persons in need of health and medical care. The program, authorized by Title
XIX of the Social Security Act, is basically for the poor. It does not cover all of the poor, however, but only
persons who meet specified eligibility criteria.

Medicare - A national, federally-administered senior health insurance program authorized in 1965 to cover the
cost of hospitalization, medical care, and some related health services for seniors over age 65 and certain
other eligible individuals

Member Agency (Partner Agency) — Food distributed by St. Mary's/Westside Food Bank Alliance is done so
through a network of social service organizations that provides food to their clients. These organizations apply
for membership to the Food Bank, are evaluated with a number of criteria, and, if approved, hold membership

to the Food Bank.

Minimum Wage - The lowest hourly wage that federal law permits most employers to pay workers. Currently
the rate is $5.15/hour, although some states have raised their minimum wage higher than the federal required
level.

National School Lunch Program — Provides free and reduced-price lunches for needy children in
participating schools. Children participating in the program receive one-third or more of the Recommended
Daily Allowance of key nutrients.

Nonprofit Organization — Legally constituted, non-governmental entities that are incorporated under state law
as charitable or not-for-profit corporations. These organizations serve a public need, and hold tax-exempt
status. All food banks and their partner agencies are IRS-approved 501(c) 3 private nonprofit organizations.

Nutrition — The study of how food affects the health and survival of the human body. Human beings require
food to grow, reproduce, and maintain good health. Without food, our bodies could not stay warm, build or
repair tissue, or maintain a heartbeat. Eating the right foods can help us avoid certain diseases or recover
faster when iliness occurs. These and other important functions are fueled by chemical substances in our food
called nutrients. Nutrients are classified as carbohydrates, proteins, fats, vitamins, minerals, and water.

Nutritional Deprivation - The condition of not getting sufficient food (minerals and vitamins) to meet scientific
standards for healthy growth and development.

Nonperishable — Fully intact original cans, jars, or food-grade dry repacked foods with legible labels that will
not spoil or lose their nutritional value unless stored for extended timeframes. Packaging does not indicate
previous opening, punctures, bulging, or broken seals; however, even these foods may become inedible over
long periods of storage time.

Number of Servings — The size and amount of each food group you should eat every day.
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Poverty Line — The official measure of poverty in the United States. Developed by Mollie Orshansky in the
1960s, and adopted by the federal government in 1967, the poverty line establishes an absolute dollar amount,
based upon family size and indexed for inflation, by which the government ascertains the number of Americans
who subsist below socially acceptable standards of living. The official poverty line is based upon Orshansky’s
study that concluded an average family spend one-third of its income on food. The official poverty line is set at
triple the cost of the “Thrifty Food Plan” — a subsistence diet established by the USDA.

Perishable — Food items that will spoil quickly.

Public Policy - Laws or regulations set by federal, state and local governments that regulate various aspects
of life such as taxes, employment, and health care.

Recommended Dietary Allowances (RDA) — Established by the Food and Nutrition Board of the National
Academy of Sciences, RDAs reflect the amount of specific nutrients in the diet that should decrease the risk of
chronic disease for most individuals.

School Breakfast Program — Provides free or reduced-cost nutritious morning meals to participating, low-
income children in participating schools.

Shelter — A community-based, nonprofit, or state/city organization that provides temporary housing for the
homeless. Usually congregate meals are served. Local examples are UMOM, Central Arizona Shelter
Services, and Phoenix Rescue Mission.

Single-Parent Families - Families with children under age 18 headed by a parent who is without a spouse
raising children on his or her own.

Social Justice - A broad concept that encompasses the idea that all people should have a fair opportunity to
partake of the tangible benefits of our democracy, at least to the extent that fundamental or basic human
needs are met. An idea first associated with John Rawils in his book, A Theory of Justice.

Social Safety Net — The network of government and private charitable programs that exist to assist low-
income, disabled, elderly, and other vulnerable populations.

Summer Food Service Program for Children — This program provides children of low-income households
with nutritious meals during the summer months when school is not in session and students have limited or no
access to the school lunch programs.

Salvage — Edible and usable non-perishable products donated by food chains. Items are sorted, repackaged,
and distributed to Food Bank agencies.

Soup Kitchen — A community-based nonprofit organization that serves meals to people living in poverty at no
cost. Examples are St. Vincent de Paul and Salvation Army. (See Community Dining Room)

Stunting - A condition when young children fail to reach their normal height for their age range, due to long-
term nutritional deprivation.

Supplemental Food Programs — Any organization that provides bags of food to individuals in need.

TEFAP and CSFP — The Emergency Food Assistance Program and the Commodity Supplemental Food
Program provide commodities donated by the USDA to food banks, food pantries, soup kitchens, and
emergency shelters for distribution to low-income people.

Temporary Assistance for Needy Families (TANF) — In 1997, Congress voted to replace Aid to Families
with Dependent Children (AFDC) with TANF, which is the current system of “welfare” in place in the United
States. This program provides direct cash assistance, and support for childcare, job training, shelter,
transportation, education, family planning, domestic violence, homelessness, substance abuse, marriage skills,
teen pregnancy, and medical needs. Recipients must meet income qualifications, have dependent children,
and begin employment or job training in order to qualify for benefits. In Arizona, the program is called
Employing and Moving People Off Welfare and Encouraging Responsibility, or EMPOWER, and is
administered by the Department of Economic Security.

Total Household Income - Income from all sources available to members of a household.
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United States Department of Agriculture (USDA) — Federal agency that oversees the administration of anti-
hunger programs, such as Food Stamps and child nutrition programs. The USDA is also a research leader in
human nutrition. Web site is www.usda.gov.

Volunteer — To offer help at a charitable non-profit organization or on its behalf without being paid.

(WIC) Special Supplemental Nutrition Program for Women, Infants, and Children— A federal program that
provides nutrition education and food vouchers to pregnant women and lactating mothers, as well as young
children under the age of five. The Special Supplemental Nutrition Program for Women, Infants and Children
program aims to improve the health of low-income pregnant, breast-feeding and postpartum women, and
infants and children who are at-risk of poor nutrition. WIC benefits include supplemental nutritious foods,
nutrition education, and access to healthcare.

Working Poor — Individuals and families who are working, but do not make enough wages from work to raise
them above the federal poverty line.
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Web Site Resources

St. Mary’'s/Westside Food Bank Alliance
America’s Second Harvest

Arizona Department of Economic Security
Arizona Nutrition Network

Association of Arizona Food Banks

Brandeis University’s Center on Hunger and Poverty

Bread for the World

Center for Law and Social Policy
Center on Budget and Policy Priorities
Children’s Defense Fund
Congressional Hunger Center
Department of Health and Human Services
Feeding Minds - Fighting Hunger

Food Research and Action Center
Healthy Fridge

Institute for Women'’s Policy Research
Kids Can Make a Difference
Manpower Demonstration Research Corporation
Mazon: A Jewish Response to Hunger
My Pyramid Nutritional (Adults)

My Pyramid For Kids

National Center for Children in Poverty
Oxfam America

Project Vote Smart

Results

Share Our Strength

Service Learning Mission Online

The Urban Institute

Tufts Friedman School of Nutrition Science and Policy

United States Department of Agriculture
Vegetarian Kitchen

World Hunger Year

5 A Day Nutrition

St. Mary's/Westside Food Bank Alliance

www.FirstFoodBank.org

www.secondharvest.org

www.de.as.state.us

www.eatwellbewell.org

www.azfoodbanks.org

www.centeronhunger.org

www.bread.org
www.clasp.org

www.cbpp.org
www.childrensdefense.org

www.hungercenter.org

www.0s.dhhs.gov

www.feedingminds.org

www.frac.org
www.healthyfridge.org

WWW.iwpr.org
www.kidscanmakeadifference.orq
www.mdrc.org

WWW.Mmazon.org
www.mypyramid.gov

www.fsa.usda.gov/fsakids

WWW.nccep.org
www.oxfamamerica.org

www.vote-smart.org

www.results.org
www.strength.org

www.n4hccs.org/servicelearning/resources

www.urban.org
www. nutrition.tufts.edu

www.usda.gov
www.vegkitchen.com

www.worldhungeryear.org

www.pbhfoundation.org
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Reading Resources

Hunger and Hunger-Related Issues

Starving in the Shadow of Plenty — Loretta Schwartz-Nobel
The author spent seven years interviewing a wide variety of people across the country, all of whom
detail their experiences living with hunger.

Growing Up Empty: The Hunger Epidemic in America — Loretta Schwartz-Nobel
The sequel to Starving in the Shadow of Plenty, Schwartz-Nobel again allows people living with hunger
to describe their experiences in their own words. This book is a call to action.

The War on Hunger: Dealing with Dictators, Deserts, and Debt — Ron Fridell
Fridell describes the conditions that cause hunger across the world and in the United States, and
details steps being taken to address the issue.

Toward an End to Hunger in America — Peter K. Eisinger
This book quantifies the crisis of hunger in the United States, discusses the method with which the
government defines hunger, and details short-term and long-term solutions to the problem.

Poverty in the United States

A Different Shade of Gray: Midlife and Beyond in the Inner City — Katherine S. Newman
Harvard professor Katherine Newman offers a look at aging in the inner city.

America’s Struggle Against Poverty in the Twentieth Century — James T. Patterson
Patterson explores the debate over poverty and social welfare in the 1990s, including the impact of
welfare reform in 1996.

Lives on the Line: American Families and the Struggle to Make Ends Meet — Martha Shirk
The author melds demographic analysis with personal profiles to show what life is like for children
growing up in poverty.

Nickeled and Dimed: On (Not) Making It in America — Barbara Ehrenreich
Anthropologist Ehrenreich spent a year trying to survive in low-wage jobs, and provides us with a
portrait of the working poor in America.

Poverty in the United States: A Handbook — John Iceland
This book provides an in-depth look at the trends, patterns, and causes of poverty, utilizing the latest
statistics, historical data, and social scientific theory.

Rachel and Her Children: Homeless Families in America — Jonathan Kozol
The author spent months interviewing homeless men, women and children who live in the Martinique
Hotel in New York City.
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The End of Poverty: Economic Possibilities of Our Time — Jeffrey Sachs

Marrying vivid eyewitness storytelling with concrete analysis, Sachs provides a conceptual map of the
world economy and the different categories into which countries fall, explaining why wealth and poverty
have diverged and evolved as they have and why the poorest nations have been so markedly unable to
escape the cruel vortex of poverty

The Working Poor: Invisible in America — David K. Shipler
Powerful, humane study of the invisible poor who are engaged in the activity most respected in
American ideology—hard, honest work.

There are No Children Here: The Story of Two Boys Growing Up in the Other America — Alex Kotlowitz
A powerful, personal account of two families living in the Chicago ghetto. Inspired by Michael
Harrington’s The Other America.

The “Underclass” Debate: Views from History — Michael B. Katz, ed.
A collection of essays focusing on the causes of poverty in America.

Understanding Poverty — Sheldon Danziger and Robert Haveman, eds.
The authors explore how the poor have fared since President Johnson declared a “War on Poverty.”

When Did | See You Hungry? — Gerard Thomas Straub
Straub tells the story of the poor through a series of photographs.

A Girl, In Parts — Jasmine Paul
A gritty, realistic portrait of a young girl in poverty coming of age.

Another Country— James Baldwin
One of America’s greatest literary talents, Baldwin makes a profound statement on the nature of race,
class and poverty.

Love Medicine RI- Louise Erdrich
A multigenerational saga of two families living on a Chippewa reservation in North Dakota.

Migrant Souls— Arthur Islas
The author, through the story of the Angel family, explores the effects of life on the Mexican border.

The Middleman and Other Stories— Bharati Mukherjee
A National Book Critics’ Circle Award winner, this collection of short stories examines the lives of recent
immigrants to the United States.

Poverty and Welfare

Beyond Entitlement: The Obligations of Citizenship— Lawrence M. Mead
Mead argues the problem with the welfare system is not its size, but is permissive nature, and
advocates making welfare benefits conditional upon a beneficiary’s willingness to work.

Flat Broke with Children: Women in the Age of Welfare— Sharon Hays
Utilizing demographic analysis and personal stories, this book explores the effects of welfare reform on
women and their children.
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Losing Ground: American Social Policy, 1950 — 1980— Charles Murray
Murray, most famous for co-authoring The Bell Curve, maintains the social programs of the Great
Society missed the mark: instead of helping the poor, they often made things worse.

Poor Support— David T. Ellwood
Ellwood rejects the arguments made by Charles Murray and Lawrence Mead, and, instead, offers his
own interpretation of what causes poverty and how the government can remedy it.

Regulating the Lives of Women: Social Welfare Policy from Colonial Times to the Present— Mimi
Abramovitz

Abramovitz provides analysis of the role of gender in social welfare programs, and the “feminization of
poverty.”

Regulating the Poor: The Functions of Public Welfare— Frances Fox Piven and Richard A. Cloward,
Eds.

Considered by many a social science classic, Piven and Cloward mix history, politics, and sociology in
their analysis of social welfare programs.

The Other America — Michael Harrington
Credited with “rediscovering” poverty in the 1960s, this is Harrington’s classic account of an isolated
and self-perpetuating underclass.

The Price of Citizenship: Redefining America’s Welfare State— Michael Katz
Historian Katz traces the roots of the modern welfare system and implications for the future.

The Truly Disadvantaged: The Inner City, the Underclass, and Public Policy — William Julius Wilson
Utilizing demographic data from his native Chicago, Wilson details his theory of spatial mismatch and
social isolation as the cause of poverty among African-Americans in urban environments.

Unwanted Claims: The Politics of participation in the U.S. Welfare System — Joe Brian Soos
This book explores the relationships between agency and client as a site of political action as they
participate in federal welfare programs.

When Work Disappears: The World of the New Urban Poor— William Julius Wilson
The author expands on his theories of spatial mismatch and social isolation, and outlines a series of
programs that can help the urban poor and the middle class.

Why Americans Hate Welfare: Race, Media, and the Politics of Antipoverty Policy— Martin Gilens
Drawing on more than 40 years of public opinion polls and media stories on poverty, the author argues
the public’s attitude toward welfare is fueled by misinformation about America’s poor.
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For Young Adults and Adults

Black Boy (American Hunger): A Record of Childhood and Youth — Richard Wright
Autobiographical in nature, Black Boy recounts the author’s experiences growing up in rural
Mississippi.

Children in Poverty: Child Development and Public Policy — Aletha C. Huston, ed.
The author discusses the role of public policy regarding poverty, and the effect poverty has on a child’s
physical, cognitive, social, and emotional well being.

Hunger and Malnutrition in America (An Impact Book)— Gerald Leinwand
The author discusses the paradox of hunger in America, one of the richest countries in the world, and
some solutions to eliminate the problem.

Make Lemonade— Virginia Euwer Wolff
Tells the story of LaVaughn, a 14-year-old girl living in the projects, but determined to be the first in her
family to go to college.

Poverty in America: Causes and Issues (Issues in Focus)— Kathiann M. Kowalski
This book focuses on poverty in the United States by relating real-life stories of those in poverty and the
organizations that help them.

Community Service and Advocacy for All Ages

Chicken Soup for the Volunteer’s Soul: Stories to Celebrate the Spirit of Courage, Caring, and
Community — Jack Canfield, Mark Victor Hansen, Arline McGraw Oberst, John T. Boal, and Tom and
Laura Lagana.

Inspiring stories of every day people who want to make a difference in the lives of others.

Community Building: What Makes It Work: A Review of Factors Influencing Successful Community
Builders— Paul Mattessich and Barbara Monsey

The authors utilize examples, research and a detailed bibliography to provide a method by which one
can build a successful community initiative.

The Big Help Book: 365 Ways You Can Make a Difference by Volunteering — Alan Goodman
The author offers numerous ideas for young children (ages 6 to 14) to volunteer their time in their
community.

How Can You Help? Creative Volunteer Projects for Kids Who Care — Linda Schwartz
For children ages 9 to 12, this book offers ideas for family activities, classroom projects, and community
groups in order to make a difference.

The Kid’s Volunteering Book — Arlene Erlbach
Suggests opportunities for children ages 9 to 12 to provide community service, and profiles children
who have volunteered.

A Kid’s Guide to Social Action: How to Solve the Social Problems You Choose — and Turn Creative
Thinking into Positive Action (1998) — Barbara Lewis, Pamela Espeland, and Caryn Perner

For children 10 and older, this book profiles real-life stories of youth who have made a difference in
their community by taking action, and provides step-by-step instructions for advocating for a chosen
cause.
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Generation Fix: Young Ideas for a Better World — Elizabeth Rusch and Pamela Hobbs
An anthology of true stories about youth taking action to make their communities a better place.

Take Action! A Guide to Active Citizenship — Marc and Craig Kielburger
Written by the founders of “Leaders Today,” this book provides easy-to-follow guidelines for making a
difference in the lives of people all over the world.

Reinvesting in America: the Grassroots Movements that are Feeding the Hungry, Housing the
Homeless, and Putting Americans Back to Work — Robin Garr

The author explores how small movements across the country are addressing the problems of hunger,
homelessness, employment and education.

160 Ways to Help the World: Community Service Projects for Young People — Linda Leeb Duper.
Using the motto, “Think globally, act locally,” this book provides young adults with a variety of projects
and volunteer opportunities.
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